OLLI Policies

Cancellation Policy for Classes

There is a $10 cancellation fee. The balance of the registration fee will remain as a credit on your account, or be
refunded (minus the cancellation fee); if less than one week, no refund will be given. If the university is closed due
to weather or other reasons, we will make every reasonable attempt to reschedule missed classes.

Cancellation Policy for Day Trips

Day trips are non-refundable unless we can fill your spot, from that trip waitlist, in which case you will receive your
registration fee, minus a $10 cancellation fee. If the university is closed due to weather or other reasons, day trips
will go on as scheduled unless you are directly notified of other plans.

Weather Cancellation Policy
If SVSU is delayed or closed, the OLLI office and classes will also be delayed or closed accordingly. Missed classes
may be rescheduled. Day trips will go on as planned.

COVID-19

®  Motor Coach/Day Trips: Currently you do not have to show proof of COVID vaccination on day trips.
However, some venues may require proof of vaccination, testing and/or face masks before entering.

®  Multiple Day Travel: A copy of your COVID-19 vaccination record is required at time of trip registration.

Health & Safety
SVSU-OLLI’s mission is to provide a safe and healthy learning environment, including all on-campus and off-

campus programs & events in accordance with the Federal Health and Human Services guidelines.
Exhibiting inappropriate personal hygiene which is considered a health hazard for participants including severe body

odor or presence of bodily fluids. Due to health and safety concerns, such occurrences will not be permitted,
and individuals will not be able to participate in OLLI programs or events.
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